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GLORIA MOLINA
First Distrct

YVONNE B. BURKE
Second District

To: Mayor Michael D. Antonovich
Supervisor Gloria Molina
Supervisor Yvonne B. Burke
Supervisor Zev Yaroslavsky
Supervisor Don Knabe

ZEV YAROSLAVSKY
Third District

DON KNABE
Fourth District

Bruce A. Chernof, M.D.
Director and Chief Medi

MICHAEL D. ANTONOVICH
Fifth Distrct

From:

REPORT ON THE DEPARTMENT OF HEAL SERVICES REQUEST FOR ADDITIONAL
ADMINISTRATIVE POSITIONS IN FY 2006-07 PROPOSED BUDGET
(AGENDA OF JUNE 26,2006 - BUDGET DELIBERATIONS)

On April 18 2006, your Board instructed my office, in collaboration with the Director of Health
Services, to report back during the June Budget Deliberations with additional justification and
performance measurements for the approximate 100 administrative positions included in the FY
2006-07 Proposed Budget.

These positions will provide centralized support and direction to critical areas of the
Department's. administration, including contract monitoring, quality improvement and patient
safety, data integrity/standardization, clinical resource management, Medi-Cal Redesign,
planning and program oversight, strategic planning, accounts receivable, and Board relations.

A complete breakdown of the 105.4 positions, along with justification and performance
measures provided by. the Department, is shown in Attachment A. The FY 2006-07 Final
Changes recommendation for DHS includes 2.0 additional administrative positions; Attachment
B reflects the justification and performance measures for these positions.

If you have questions or need additional information, please contact meL Or your staff may
contact Burt Kumagawa of my staff, at (213) 893-9742.

DEJ:DL:SAS
DRJ:BK:bjs

Attachments

c: Executive Officer, Board of Supervisors

County Counsel
Director of Health Services

DHS addl admin positions.mbs
-..

"To Enrich Lives ThrouQh Effective And CarinQ Service"



F
un

ct
io

na
l A

re
a/

P
os

iti
on

s

C
en

tr
al

iz
ed

 C
on

tr
ac

t M
on

ito
rin

g

9.
0 

F
in

an
ci

al
 S

pe
ci

al
is

t I
II

5.
0 

St
af

f 
A

na
ly

st
, H

ea
lth

17
.0

 C
on

tr
ac

t P
ro

gr
am

 A
ud

ito
rs

3.
0 

S
ec

re
ta

ry
 II

I
1.

0 
A

dm
in

is
tr

at
iv

e 
A

ss
t I

II
35

.0
 B

ud
ge

te
d 

P
os

iti
on

s

A
ud

it 
an

d 
C

om
pl

ia
nc

e

7.
0 

St
af

f 
A

na
ly

st
, H

ea
lth

I ..

A
tta

ch
m

en
t A

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F
Y
 
2
0
0
6
-
0
7
 
P
r
o
p
o
s
e
d
 
B
u
d
g
e
t
 
.
.

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n
K

ey
 P

en
or

m
an

ce
M

ea
su

re
s

C
en

tr
al

iz
ed

 C
on

tr
ac

t M
on

ito
rin

g 
(C

C
M

) 
is

 r
es

po
ns

ib
le

 fo
r 

I A
dm

in
is

tr
at

iv
e 

M
on

ito
rs

: D
H

S
 w

il 
co

m
pl

et
e 

an
 a

dd
iti

on
al

f
i
s
c
a
l
 
a
n
d
 
a
d
m
i
n
i
s
t
r
a
t
i
v
e
 
m
o
n
i
t
o
r
i
n
g
,
 
a
n
d
 
f
o
r
 
o
v
e
r
s
i
g
h
t
 
1
5
0
 
r
e
v
i
e
w
s
 
p
e
r
 
y
e
a
r
.

r
e
s
p
o
n
s
i
b
i
l
t
i
e
s
 
i
n
 
s
t
a
n
d
a
r
d
i
z
i
n
g
 
p
r
o
g
r
a
m
m
a
t
i
c
 
r
e
v
i
e
w
.
 
i

A
dd

iti
on

al
 

st
af

f 
w

ill
 e

na
bl

E
! 

C
C

M
 to

 e
xp

an
d 

fi
sc

al
m

on
ito

rin
g 

ac
tiv

iti
es

 o
f h

os
pi

ta
ls

, h
ea

lth
 c

en
te

rs
, a

nd
a
d
m
i
n
i
s
t
r
a
t
i
o
n
 
o
f
f
i
c
e
 
c
o
n
t
r
a
c
t
o
r
s
,
 
p
e
r
f
o
r
m
 
p
r
o
g
r
a
m

o
v
e
r
s
i
g
h
t
 
a
n
d
 
a
d
m
i
n
i
s
t
r
a
t
i
v
e
 
m
o
n
i
t
o
r
i
n
g
,
 
a
n
d
 
p
r
o
v
i
d
e

ad
m

in
is

tr
at

iv
e 

su
pp

or
t t

o 
C

C
M

 u
ni

t m
an

ag
er

s.

D
e
f
i
c
i
e
n
c
i
e
s
 
i
n
 
t
h
e
s
e
 
a
r
e
a
s
 
c
o
u
l
d
 
r
e
s
u
l
t
 

i
n
 
i
n
c
r
e
a
s
e
d

D
H

S
/C

ou
nt

y 
lia

bi
lty

, a
nd

 s
an

ct
io

ns
 o

r 
pe

na
lti

es
 fr

om
gr

an
to

rs
 o

r 
ot

he
r 

fu
nd

 s
ou

rc
es

.
A

ud
it 

&
 C

om
pl

ia
nc

e 
pe

rf
or

m
s 

de
ta

ile
d 

qu
al

ity
 a

na
ly

se
s

a
n
d
 
e
v
a
l
u
a
t
e
s
 
m
o
n
i
t
o
r
i
n
g
 
f
o
r
 
a
p
p
r
o
x
i
m
a
t
e
l
y
 
3
,
0
0
0

co
nt

ra
ct

s 
th

at
 D

H
S

 u
se

s 
ea

ch
 y

ea
r.

 A
dd

iti
on

al
 p

os
iti

on
s

w
i
l
l
 
s
t
r
e
n
g
t
h
e
n
 
c
o
n
t
r
a
c
t
 
m
o
n
i
t
o
r
i
n
g
,
 
e
v
a
l
u
a
t
e

co
m

pe
te

nc
ie

s 
in

 c
on

tr
ac

t a
dm

in
is

tr
at

io
n 

an
d 

co
nt

ra
ct

 u
se

,
an

d 
si

gn
ifi

ca
nt

ly
 im

pr
ov

e 
co

nt
ra

ct
 a

cc
ou

nt
ab

ili
ty

 b
y

ad
dr

es
si

ng
 u

nm
et

 w
or

kl
oa

d 
fo

r 
qu

al
ity

. a
na

ly
se

s 
an

d
in

cr
ea

si
ng

 th
e 

nu
m

be
r 

of
 s

am
pl

e 
re

vi
ew

s 
öf

th
e 

w
or

k
pe

rf
or

m
ed

 b
y 

th
e 

co
nt

ra
ct

 m
on

ito
rin

g 
st

af
f.

Pr
oa

ra
m

 O
ve

rs
ia

ht
: D

H
S 

w
il 

re
vi

ew
 a

pp
ro

xi
m

at
el

y 
15

p
e
r
c
e
n
t
 
o
f
 
t
h
e
i
r
 
3
,
0
0
0
 
c
o
n
t
r
a
c
t
s
 
a
n
n
u
a
l
l
y
 
f
o
r
.
 
p
r
o
g
r
a
m

ov
er

si
gh

t.c
om

pl
ia

nc
e.

F
is

ca
l M

on
ito

rs
: D

H
S

 w
il 

co
nd

uc
t 9

0 
m

or
e 

fin
an

ci
al

 a
ud

its
pe

r 
ye

ar
.

"

- 
B

y 
Ja

nu
ar

y 
20

07
, i

nc
re

as
e 

th
e 

nu
m

be
r 

of
 c

on
tr

ac
t q

ua
lit

y
an

al
ys

es
 f

ro
m

 a
pp

ro
xi

m
at

el
y 

1.
5 

pe
rc

en
t t

o 
5 

pe
rc

en
t o

f
al

l c
on

tr
ac

ts
- 

B
y 

F
Y

 2
00

7-
08

, i
nc

re
as

e 
th

e 
nu

m
be

r 
of

 è
on

tr
ac

t q
ua

lit
y

a
n
a
l
y
s
e
s
 
t
o
 
1
5
 
p
e
r
c
e
n
t
 
o
f
 
a
l
l
 
c
o
n
t
r
a
c
t
s
 
.



F
un

ct
io

na
l A

re
a/

P
os

iti
on

s 
'

L
o
s
 
A
n
g
e
l
e
s
 
C
o
u
n
t
y
 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 P

ro
po

se
d 

B
ud

ge
t

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n
K

ey
 P

en
or

m
an

ce
M

ea
su

re
s

C
on

so
lid

at
ed

 B
us

in
es

s 
O

ffi
ce

1.
0 

H
ea

lth
 C

ar
e 

F
in

an
ci

al
 A

na
ly

st
2~

0 
A

cc
ou

nt
in

g 
T

ec
hn

ic
ia

n 
II

1.
0 

In
te

rm
ed

ia
te

 S
up

er
vi

si
ng

 T
yp

is
t C

le
rk

2.
0 

S
en

io
r 

T
yp

is
t C

le
rk

s
8.

0 
In

te
rm

ed
ia

te
 T

vp
is

t C
le

rk
s

14
.0

 B
ud

ge
te

d 
P

os
iti

on
s

(n
o 

ad
di

tio
na

l a
pp

ro
pr

ia
tio

n 
pr

ov
id

ed
)

N
ew

 p
os

iti
on

s 
w

ill
 in

st
al

l a
nd

 m
ai

nt
ai

n 
an

 a
cc

ou
nt

s
r
e
c
e
i
v
a
b
l
e
 
(
A
I
R
)
 
s
y
s
t
e
m
 
f
o
r
 
t
h
e
 

co
m

pr
eh

en
si

ve
 h

ea
lth

ce
nt

er
s/

he
al

th
 c

en
te

rs
 (

C
H

C
/H

C
s)

 fo
r 

th
e 

LA
C

+
U

S
C

H
ea

lth
ca

re
 N

et
w

or
k,

 S
ou

th
w

es
t N

et
w

or
k 

an
d 

V
al

le
yC

ar
e

N
et

w
or

k.
 T

hi
s 

A
JR

.s
ys

te
m

 w
ill

 r
eq

ui
re

 a
 n

ew
 o

rg
an

iz
at

io
n

st
ru

ct
ur

e 
to

 m
an

ag
e 

th
e 

ac
co

un
tin

g 
ac

tiv
iti

es
 o

f i
nd

iv
id

ua
l

ac
co

un
ts

. S
ta

ff
 w

il 
pe

rf
or

m
 s

ev
er

al
 f

un
ct

io
ns

 f
or

 th
is

 n
ew

sy
st

em
, i

nc
lu

di
ng

 in
su

ra
nc

e 
co

de
 a

nd
 b

ill
ng

 u
pd

at
es

,
pa

ym
en

t p
os

tin
g,

 c
on

tr
ac

tu
al

 a
nd

 p
ro

gr
am

 a
dj

us
tm

en
ts

,
an

d 
st

at
is

tic
al

 u
pd

at
es

.

T
hi

s 
sy

st
em

 is
 s

ch
ed

ul
ed

 to
 b

e 
op

er
ab

le
 b

y 
Ja

nu
ar

y 
20

07
.

S
t
a
f
f
 
w
i
l
 
a
d
j
u
d
i
c
a
t
e
 
a
n
d
 
l
i
q
u
i
d
a
t
e
 
a
c
c
o
u
n
t
s
 
a
n
n
u
a
l
l
y
 
f
o
r

C
H

C
/H

C
 v

is
its

 a
t t

hr
ee

 n
et

w
or

ks
 a

s 
fo

llo
w

s:

Fa
ci

lit
ie

s
LA

C
+

U
S

C
. C

H
C

/H
C

:
S

ou
th

w
es

t C
H

C
/H

C
:

A
nt

el
op

e 
V

al
le

y 
H

C
s:

T
ot

al

V
is

its
35

5,
87

8
12

0,
44

1
. 6

6.
08

2
54

2,
40

1
,

A
dd

iti
on

al
ly

, b
ec

au
se

 th
er

e 
is

 n
ot

 a
n 

A
IR

 s
ys

te
m

 in
 p

la
ce

 I
 (

es
tim

at
es

 b
as

ed
 o

n 
FY

 2
00

4-
05

 v
is

its
àn

d 
C

B
O

 b
ili

ng
a
t
 
t
h
e
 
C
H
C
/
H
C
s
,
 
C
o
u
n
t
y
 
a
n
d
 
S
t
a
t
e
 
a
u
d
i
t
o
r
s
 
h
a
v
e
 
s
u
m
m
a
r
i
e
s
)

re
co

m
m

en
de

d 
th

is
 s

ys
te

m
 in

 o
rd

er
 to

 e
nh

an
ce

. r
ev

en
ue

ac
co

un
t t

ra
ck

in
g 

an
d 

re
ve

nu
e 

pr
oj

ec
tio

ns
, a

s 
w

el
l a

s 
to

im
pr

ov
e 

ac
co

un
ta

bi
lit

y 
an

d 
co

nt
ro

l.

I "



F
un

ct
io

na
l A

re
a/

P
os

iti
on

s 
'

O
ff

ic
e 

of
 C

lin
ic

al
 A

ff
ai

rs
 a

nd
 A

ff
ila

tio
ns

1.
0 

S
en

io
r 

P
hy

si
ci

an
 M

D
6.

0 
P

hy
si

ci
an

 S
pe

c.
 M

D
1.

0 
A

ss
t N

ur
se

 D
ir.

 A
dm

in
1.

0 
H

ea
lth

 F
ac

ili
ty

 C
on

su
lta

nt
1.

0 
St

af
f 

A
na

ly
st

1.
0 

In
te

rm
ed

ia
te

 T
vp

is
t C

le
rk

11
.0

 B
ud

ge
te

d 
P

os
iti

on
s

I "

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 P

ro
po

se
d 

B
ud

ge
t

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n

A
dd

ed
 a

pp
ro

pr
ia

tio
n 

fu
nd

s 
10

 o
rd

in
an

ce
 it

em
s 

ap
pr

ov
ed

in
 F

Y
 2

00
5-

06
, a

nd
 o

ne
 n

ew
 P

hy
si

ci
an

 S
pe

ci
al

is
t f

or
 th

e
H

ig
h 

D
es

er
t H

ea
lth

 S
ys

te
m

.

T
he

 O
ff

ic
e 

is
 r

es
po

ns
ib

le
 f

or
 J

C
A

H
O

 p
re

pa
ra

tio
n 

fo
r

un
an

no
un

ce
d 

vi
si

ts
, p

er
fo

rm
àn

ce
 m

an
ag

em
en

t, 
R

es
id

en
t

S
up

er
vi

si
on

 s
ur

ve
ys

 r
eq

ui
re

d 
as

a 
re

su
lt 

of
 r

ev
is

ed
A

ffi
lia

tio
n 

A
gr

ee
m

en
ts

, b
es

t p
ra

ct
ic

es
 p

ro
gr

am
, p

at
ie

nt
s
a
f
e
t
y
 
p
r
o
g
r
a
m
,
 
a
n
d
 
e
x
p
a
n
d
e
c
i
 
d
e
v
e
l
o
p
m
e
n
t
 
a
n
d

m
on

ito
rin

g 
of

 b
en

ch
m

ar
k 

in
di

ca
to

rs
.

P
hy

si
ci

an
 S

pe
ci

al
is

ts
 s

er
ve

 a
s 

fa
ci

lit
y 

P
at

ie
nt

 S
af

et
y

O
f
f
i
c
e
r
s
 
(
P
S
G
)
 
c
o
o
r
d
i
n
a
t
i
n
g
 
t
h
e
 
s
y
s
t
e
m
a
t
i
c

im
pl

em
en

ta
tio

n 
of

 e
ffe

ct
iv

e 
pr

ac
tic

es
 to

 r
ed

uc
e 

ne
ar

m
i
s
s
e
s
,
 
d
e
c
r
e
a
s
e
 
p
o
t
e
n
t
i
a
l
 
e
x
p
o
s
u
r
e
 
t
o
 
m
a
l
p
r
a
c
t
i
c
e

lia
bi

lit
y,

 r
ed

uc
e 

ad
ve

rs
e 

ev
en

ts
, a

nd
 im

pr
ov

e 
pa

tie
nt

ou
tc

om
es

. O
ne

 P
S

O
 p

os
iti

on
 is

 a
ss

ig
ne

d 
to

 e
ac

h 
m

aj
or

cl
us

te
r.

T
hi

s 
ov

er
si

gh
t p

ro
te

ct
s 

th
e 

C
ou

nt
y 

fr
om

 a
dv

er
se

 h
um

an
a
n
d
 
f
i
n
a
n
c
i
a
l
 
e
f
f
e
c
t
s
 
o
f
 
a
c
c
i
d
e
n
t
a
l
 

l
o
s
s
e
s
.
 
~

P
os

iti
on

s 
pr

ov
id

e 
gu

id
an

ce
 to

 fa
ci

lit
ie

s 
in

 th
e 

ar
ea

s 
of

cl
in

ic
al

 ju
dg

m
en

t, 
re

as
on

in
g,

 a
na

ly
si

s,
 a

nd
 e

va
lu

at
io

n
re

la
tiv

e 
to

 s
ta

nd
ar

ds
 o

f n
ur

si
ng

 a
nd

 m
ed

ic
al

. c
ar

e 
in

co
nd

uc
tin

g 
sp

ec
ia

l r
is

'k
 m

an
ag

em
en

t a
nd

 q
ua

lit
y

i
m
p
r
o
v
e
m
e
n
t
 
r
e
l
a
t
e
d
 

p
r
o
j
e
c
t
s
 
a
n
d
 
s
t
u
d
i
e
s
,
 
a
n
d
 
w
i
l
 
i
 
;

m
an

ag
e 

lit
ig

at
ed

 m
ed

ic
al

 m
al

pr
ac

tic
e 

cl
ai

m
s 

an
d 

sy
st

em
-

w
id

e 
co

rr
ec

tiv
e 

ac
tio

n.

K
ey

 P
er

fo
rm

an
ce

M
ea

su
re

s

-
 
B
y
 

Ju
ne

 2
00

7,
 a

nd
 o

ng
oi

ng
:

1.
 C

on
du

ct
 tw

o 
R

es
id

en
t S

up
er

vi
si

on
 s

ur
ve

ys
 to

 e
ns

ur
e

ap
pr

op
ria

te
 s

up
er

vi
si

on
 in

 th
e 

cl
in

ic
al

 a
re

a.
2.

 E
xp

an
d 

th
e 

nu
m

be
r 

of
 b

es
t p

ra
ct

ic
es

 g
ro

up
s 

to
 in

cl
ud

e
A

ne
st

he
si

a 
an

d 
E

m
er

ge
nc

y 
M

ed
ic

in
e 

C
om

m
itt

ee
s.

-
 
B
y
 

Ju
ne

 2
Q

07
: .

1.
 C

on
du

ct
 tw

o 
fa

ci
lty

 F
ai

lu
re

 M
od

e 
an

d 
E

ff
ec

ts
 A

na
ly

se
s.

2.
 P

la
n,

or
ga

ni
ze

, a
nd

 im
pl

em
en

t p
at

ii:
nt

 s
af

et
y 

ed
uc

at
io

n
fo

r 
al

l s
ta

ff
 le

ve
ls

 w
ith

in
 f

ac
ilt

ie
s;

 c
on

du
ct

 a
nn

ua
lly

 f
or

fa
ci

lit
ie

s 
w

ith
 a

 P
S

O
.

3
.
 
I
m
p
l
e
m
e
n
t
 
a
 

sy
st

em
-w

id
e.

 o
n-

si
te

 In
ci

de
nt

 R
ep

or
tin

g
S

ys
te

m
 th

at
 c

ap
tu

re
s 

da
ta

 r
el

at
ed

 to
 a

dv
er

se
 in

ci
de

nt
s,

ne
ar

 m
is

se
s 

or
 c

lo
se

 c
al

ls
, a

nd
 u

ns
af

e 
co

nd
iti

on
s.

- 
B

y 
Ju

ne
 2

00
8,

 d
ev

el
op

 fa
ci

lty
,.b

as
ed

 P
at

ie
nt

 S
af

et
y

Pr
og

ra
m

- 
C

on
du

ct
 p

ra
ct

ic
e 

se
ss

io
ns

 in
 o

rd
er

 to
 m

ee
t n

ew
 2

00
6

JC
A

H
O

 r
eq

ui
re

m
en

t o
f c

on
tin

ui
ng

 r
ea

di
ne

ss
..



In
Q)u.~
Q)
en
.c
:: - Inns Q) I:
CI C) 0
:i "' +:.. :i .-Oallno
ë "' D.
Q) Q) Q)

Ein;:0._
1: c.-ns 0 f!c.'--
Q) D. .!Cr-C.0'-~. E
ë CO "':i g c:o N ~
(J )- Q)

In 11 Z
Q)

ã)
C)
C
c:
Ino..

CI ~ ~ æ 19- ~ .9 -g ê
iô ro ttC:Q) ttO
3: C/ ~ ~~i ~i3 Q)"á£ ro ~ gro:Joro15
ro =-0.- a.... .- a. C" 15, 0-, Q) -a. _ (.i-i-OC/ i- - c: $ .~.- 0.0. (. .
ro 00(. Q)ro~"O..._Clc: ~o~ (.'¡:O.!:'''inc:o N Q) i- 0.Q) I. ë'-E .~Q)~ ~efF§~:~i
~ ë .i § ~Cl 0 a. ;!.- N 15 .c.. Q) ~ 0 o.:t ~E:; a. 0ro(.c:""00 ..tt= l:
c: i- .- ;:0 i- (. -g ro a. (.
$ ~Ol~-i $.E~ ro-g:ã'e
-Oc:-Q) ~c:"OO' roOeÛ) or .- j9 en .. 0 c: .. ts
.- ë'- ro ~ :; ro t5 in a Q)
:õ ;:.- a. i- 0 ro Q) ro - -ro.o 5.~ Q) c:"o E$ Q).-Q). ;: E.-.- roC:. inC/N ~tt Q)83:o.Q).Qaë
Q)ïiiQ)Q)Q) "Oro..Ui-C/_Q)
_. EQ)(. _;:C:_(.C/Q).:;CD ;:.- i-:J CD Q) _ . i- C/ rog~::£"O g~Eo,.o.$o.

N .c ttQ).!: ~ N c: t in 0 ~ ro a..Q)rotO..-
Q) 15 i- cò ,. êü:J a. 0 N -0 Eo.:ã.0 0._00 ...i. Q) a. 0
E 1: á5 0 ~ ë E .!: "0 ~ Q) ë $ ~
Q) Q) EN Q)Q) _ Q) - c: Q) :toã) êüQ)~(.c:15ro:JEë3:
Q) C/ ~ .0 § Q) Q) .~c: ê "" Q) Q) in
o Q) a. E -: a. 0 15 'Ë c: ;: Cl E 1:
;: (. EQ) ;: 0 ;: a. Q) ro co ro Q) roco:J- (.co..co c: C/"O C:ã.ë
. ~ -. Q) .;: .';;.!a c: . ttE E 0

.. i- N 0 (1 .0 ~ ._ "0 ro 10 ._ (.

Q)
U
I:
ns In
E Q)
'- 5~ In
Q) ~
a. :E

~
Q)~

I:
oE.-

f! ~
C).-o ~'- -
D. In:i..

roE"Oro$
.~ ~ ff Q).!!
.!: Cl Q) :Q 5.ueffêie_0.(.5.0.
á5-Q) a.._ c: .;: "0 tt
15 Q) 0 c: .!:o.Ei-ro
c: Q) a...-ClECIinC/ tt '-Q)~C:15gg
C/ .E.~-"OL. .: .. Q)Q) C/~i-;:Q)c:roo C/ 0-_ ro .- C/ _C:Q)"5_ttQ)C/-oo~Eo C/~-Q) -ClQ)C:Cl~ro .c Q) c: (.c:-;:~roro"Oei-o
:ã c: a. Q) 5.
Q) ro Q) 3: a.(._~oroi-o. ..-:J U ~ ;;0_(._Q)
C/ _.- Q) "0Q) ~ 'ê'- .0:~3:C/3:~
ro tt--_ è=
(.3:o.C: .0.e£oo.~$.!!
.- ro .. - C/ i-Ôo.e,~~~

a inc:' .!b gi
- C/'-.Q 0 ~
C/ :t c: :J
Q) "0 Cl c:~c:ro00'-ro (."0"0
eQ)-Q)o.E~ 50.:J--ro 0 .§ g
_ ;: o.~
c: I I C/
Q) -§ ~

.§ :e 0."0tt"Oe c:
~c: ro
- ro æ

"OQ):J~
Q) c: Q) Q)C/e.c"E
ig 0.- 0
ch E -§(.Q):JC:C::ÕOtt
Q) 0 i- .-"0 i- ~.~ .
'S a. - ~ c:
Q) ~ Q) .c .Q

:t 5 0.15
~3:"O ë
roinC/(.Q)

ë .- ¡; E

ir ~ .!a ~ a
Sl ~ ¡: fF.g

-o
c:o:;
ro-
c:
Q)

E
Q)
ã.
.ê

-
ff C/ i- -gt ~ ¡g roC/

"5 &. -5~ c: É~ æ
o .ê Q) ro"O 3: C/ Q)ro£ (."0 c: Clro C/'S: ~ e~, ro"O c: .0 .-;: ro 0.6 ;:Q) ._¿"O
in . .0_ _ i- t C/.o .i Q) ci;: c: a. ro .- a 0.'-tt .!: c: Q) E Q) t5:: ro 53: c: .Q E'- Cl in ;: a. i-"0 £ _-~Q)';~C:~ :i0.i3c: ro O~ClC:O~o. ttoro o.::~ á5 ~$£:t~ ~~.E

c: e Q) æ E ro 5 Q) 13 50 Q) Q)
g Q)á5i-~E(.E~E Q)"Oi-
(. .~;: .E 0. Q) m c: Q) E .!a"O ~:J .- E in .. 0 t c:
"0 C/ 1: C/._ tt.~:; E 0 Q) ro Q)o Q) Q).~ .. Q) c: ro :: (. a. C/ ;:i- .c:i't;;C/=c:;:_ x_a
a. - Q) ~.. .- (..- ;: C/ Q) C:Q) ~.Q) ro3:"OQ)E-o ~!! (.roC:~O(.Q)~E Q):;Ew :J 0 tt - .- c: C/ ff ro .-
¡g C1 "0 .e ~ ~ 5 ro .!a m Q) (. 0..9i- 3: Q).- - i- ~ "0 _ ~ Q)(.oi-c:o.E~c: c:- roin..C:="o_Q)O(.Q)"OQ)õ OroO
.- 0 c: 0 "0 i- c: :; in .-c: Q) 0
= - ro i ~ Q)"O ro tt. Cl c: .- C/-
.~ !! c: 5'!: lß ~ ff c: a'.!: .Q c: :a .~... Cl.- a. i- 0 Q) .0 - Q) c:
:i C/ ï¡; "5 0 E tt 3: U ;: .¡: ~ ;: .~ 0

~ iU Q) .!: ã) 8 -g .~ Q) e ~:a e 5 UC/ 3:"0 E;:- ro;:= 0.Q) Q) o.i- Q)
:: Q) .- Q) :J - Q) 0 E i- E E ~ -
;:£0:"000000:(._0. _(.Q)
~~,. N C" -. LÓ c6

In -I: "00 - Q)

E - in = "0
c: ~-~ 'S

In CI .- C/ e0 E (. ;:-Q)-ro a.
D. CI in o.~c: c:- Cl = 00 oi oi 0ns a: in :;
Q) c ro in C/

'13.i E Q) E c: ro'- a: .¡:
c: :E ~~ 2 E 2

0 a.:;
ns CI CI U ~ E~ ïii e0 a.
I: ~ ~ ëñ 00 ~ CI a. a.
0 ~ ro .- c: Cl c: "0 ro

.- 0 Uo.ooo Q) roII ~:; it:; -u CI Cl i- ro i- ro Q) c:
I: a: .!:oEoE Cl 0
:i (/ .- '- -- '- "0 :;

"i sá5.Eá5.E :J :a11 u co "0 -..
.e Z 00 E. 00 E. 0 ro

C!C!C!C!C! 0 0
Õ (1....N(1 .. .s



. F
un

ct
io

na
l A

re
a/

P
os

iti
on

s 
·

P
la

nn
in

g 
an

d 
P

ro
gr

am
 Im

pl
em

en
ta

tio
n

1.
0 

D
ire

ct
or

, P
ro

gr
am

 Im
pl

em
en

ta
tio

n
1.

0 
Sr

. D
ec

is
io

n 
Su

pp
or

t S
pe

ci
al

is
t

2.
0 

St
af

f 
A

na
ly

st
, H

ea
lth

1.
0 

S
en

io
r 

S
ta

ff 
A

na
ly

st
, H

ea
lth

1.
0 

M
an

ag
em

en
t S

ec
re

ta
ry

 IV
1.

0 
M

an
ag

em
en

t S
ec

re
ta

ry
 íi

i
1.

0 
U

til
iz

at
io

n 
R

ev
ie

w
 N

ur
se

.
8
.
0
 
B
u
d
g
e
t
e
d

(n
o 

ad
di

tio
na

l a
pp

ro
pr

ia
tio

n 
pr

ov
id

ed
 fo

r 
6.

0
of

 th
es

e 
bu

dg
et

ed
 p

os
iti

on
s)

I "

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 P

ro
po

se
d 

B
ud

ge
t

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n

T
h
i
s
 
o
f
f
i
c
e
 
o
v
e
r
s
e
e
s
 
c
r
e
a
t
i
o
n
 
o
f
 
n
e
w
 
p
r
o
g
r
a
m
s
,

m
ai

nt
en

an
ce

 o
f k

ey
 p

ro
gr

am
s 

(L
e.

 M
ed

ic
al

 H
ub

 C
lin

ic
s,

H
om

el
es

s 
In

iti
at

iv
e,

 e
tc

.)
 a

nd
 m

an
ag

em
en

t o
f o

th
er

s,
 s

uc
h

a
s
 
t
h
e
 
P
a
t
i
e
n
t
 
F
l
o
w
 
P
r
o
j
e
c
t
 
a
n
d
 
.
 
s
e
g
m
e
n
t
s
 
o
f
 
t
h
e

K
in

g/
D

re
w

 M
ed

ic
al

 C
en

te
r 

co
nt

in
ge

nc
y 

pl
an

. T
hi

s 
of

fic
e

al
so

 c
oo

rd
in

at
es

 w
ith

 o
ut

si
de

 a
ge

nc
ie

s.

N
ew

 s
ta

ff
 w

ou
ld

 im
pr

ov
e 

D
H

S'
 a

bi
lit

y 
to

 im
pl

em
en

t
pe

rf
or

m
an

ce
 m

ea
su

re
m

en
ts

 r
el

at
iv

e 
to

 k
ey

 in
iti

at
iv

es
.

T
he

 S
oc

ia
l S

ec
ur

ity
 I

ns
ur

an
ce

 (
SS

I)
 O

ut
re

ac
h 

Pr
oj

ec
t w

as
cr

ea
te

d 
to

 a
ss

is
t c

lie
nt

s 
w

ith
 a

cc
es

si
ng

 S
S

I b
en

ef
its

.
H

om
el

es
s 

pa
tie

nt
s 

of
te

n 
ar

e 
el

ig
ib

le
 f

or
 S

SI
 d

ue
 to

p
h
y
s
i
c
a
l
 
o
r
 
m
e
n
t
a
l
 
d
i
s
a
b
i
l
t
y
,
 
b
u
t
 
c
a
n
n
o
t
 
s
u
c
c
e
s
s
f
u
l
l
y

c
o
m
p
l
e
t
e
 
t
h
e
 
a
p
p
l
i
c
a
t
i
o
n
 
p
r
o
c
e
s
s
.
 
I
f
 
h
o
m
e
l
e
s
s
 
p
a
t
i
e
n
t
s

re
ce

iv
e 

S
S

I, 
th

ey
 w

il 
al

so
 r

ec
ei

ve
 M

ed
i-C

al
, h

ou
si

ng
 a

nd
ot

he
r 

ne
ed

ed
 s

up
po

rt
 s

er
vi

ce
s,

 w
hi

ch
 r

ed
uc

es
 th

ei
r 

us
e 

of
em

er
ge

nc
y 

se
rv

ic
es

 o
r 

ho
sp

ita
liz

at
io

n.

Fo
r 

H
om

el
es

s 
Pr

ev
en

tio
n 

In
iti

at
iv

e,
 s

ta
ff

 w
il 

im
pl

em
en

t
re

co
m

m
en

da
tio

ns
 to

 im
pr

ov
e 

di
sc

ha
.r

ge
pl

an
ni

ng
,

m
in

im
iz

e 
lo

ss
es

 o
f r

ev
en

ue
, a

nd
 r

ed
uc

e 
hi

gh
-a

cu
ity

se
rv

ic
e 

ne
ed

s 
of

 h
om

el
es

s 
pa

tie
nt

s.

K
ey

 P
er

fo
rm

an
ce

M
ea

su
re

s

S
t
a
f
f
 
w
i
l
 
d
o
c
u
m
e
n
t
 
a
n
d
 
t
r
a
c
k
 
s
i
x
 
k
e
y
 
i
n
i
t
i
a
t
i
v
e
s
 
t
o
 

en
su

re
ad

he
re

nc
e 

to
 ti

m
el

in
es

.
i 1.

 M
ed

ic
al

 H
ub

s:
 B

y 
M

ar
ch

 2
00

7,
 c

om
pl

et
e 

Ph
as

e 
I

im
pl

em
en

ta
tio

n 
at

 D
H

S
 fa

ci
lit

ie
s,

 p
ro

vi
di

ng
 o

ve
ra

ll 
ca

pa
ci

ty
fo

r 
80

0 
vi

si
ts

 b
y 

D
C

F
S

 fo
st

er
 c

hi
ld

re
n.

2.
 H

om
el

es
s 

In
iti

at
iv

e:
 B

y 
Se

pt
em

be
r.

 2
00

6,
 p

ro
vi

de
ho

us
in

g 
vo

uc
he

rs
 f

or
 5

0 
ho

m
el

es
s 

pa
tie

nt
s.

3.
 D

is
ch

ar
oe

 P
ro

ce
ss

es
:

- 
S

cr
ee

n 
10

0 
cl

ie
nt

s 
fo

r 
S

S
I e

lig
ib

ili
ty

 w
ith

in
 th

e 
fir

st
 s

ix
m

on
th

s,
 in

cr
ea

si
ng

 to
 a

 m
in

im
um

 o
f 2

50
 .c

lie
nt

s 
an

nu
al

ly
.

- 
A

ss
is

t a
 m

in
im

um
 o

f 1
50

 c
lie

nt
s 

an
nu

ài
iy

 w
ith

 th
e 

S
S

I
pr

oc
es

s.
4.

 P
at

ie
nt

 F
lo

w
: D

ur
in

g 
F

Y
 2

00
6-

07
, r

ed
uc

e 
pe

rc
en

ta
ge

 o
f

M
ed

i-C
al

 c
on

tr
ol

la
bl

e 
de

ni
ed

 d
ay

s 
by

 1
0%

: A
ls

o,
 o

ve
rs

ee
in

iti
at

io
n 

of
 p

at
ie

nt
 f

lo
w

 ta
sk

 f
or

ce
 im

pl
em

en
ta

tio
n 

pl
an

.
C

ol
la

bo
ra

te
 w

ith
 S

ta
te

 M
ed

i-C
al

 o
ffi

ce
 to

 o
bt

ai
n 

de
le

ga
te

d
T

A
R

 s
ta

tu
s 

in
 F

Y
 2

00
7-

08
.

5.
 O

ut
si

de
 A

r:
em

cy
 C

oo
rd

in
at

io
n:

 B
y 

A
ug

us
t2

Ò
06

, c
re

at
e

in
iti

al
 p

ro
ce

ss
/r

es
po

ns
e 

to
 w

or
k 

w
ith

 S
ta

te
 D

ep
ar

tm
en

t o
f

C
o
r
r
e
c
t
i
o
n
s
 
r
e
g
a
r
d
i
n
g
 
C
o
u
n
t
y
 

r
e
s
i
d
e
n
t
s
 
a
n
d
 
a
p
p
r
o
p
r
i
a
t
e

I~
ve

l o
f 

ca
re

. R
ef

in
e 

pl
an

 b
y 

N
ov

em
be

r 
20

06
.

6.
 In

te
rd

ep
ar

tm
en

ta
l C

ol
la

bo
ra

tio
n 

B
y 

N
ov

em
be

r 
20

06
,

w
or

k 
w

ith
 D

M
H

 a
nd

 C
A

O
 to

 c
re

at
e 

an
d 

fin
al

iz
e 

an
 M

O
U

fo
r 

pr
ov

is
io

n 
of

 c
oo

pe
ra

tiv
e 

se
rv

ic
es



F
un

ct
io

na
l A

re
a/

P
os

iti
on

s

Pr
og

ra
m

 A
ud

its
 a

nd
 R

ei
m

bu
rs

em
en

t

1 
.0

 F
is

ca
l O

ffi
ce

r 
II

6.
0 

P
rin

ci
pa

l A
cc

ou
nt

in
Q

 S
vs

te
m

s 
T

ec
hs

.
7
.
0
 
B
u
d
g
e
t
e
d

(n
o 

ad
di

tio
na

l a
pp

ro
pr

ia
tio

n 
pr

ov
id

ed
 fo

r
th

es
e 

bu
dg

et
ed

 p
os

iti
on

s)

O
ffi

ce
 o

f P
la

nn
in

g

2.
0 

R
es

ea
rc

h 
A

na
ly

st
 II

1 
.0

 R
es

ea
rc

h 
A

na
lv

st
 II

I
3.

0 
B

ud
ge

te
d

I

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 P

ro
po

se
d 

B
ud

ge
t

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n

Po
si

tio
ns

 w
il 

be
 r

es
po

ns
ib

le
 f

or
 f

iln
g 

ne
w

 c
os

t r
ep

or
ts

,
de

ve
lo

pi
ng

 in
te

rim
 r

at
es

, c
al

cu
la

tin
g 

C
er

tif
ie

d 
P

ub
lic

E
xp

en
di

tu
re

s,
 a

nd
 c

om
pl

et
in

g 
au

di
ts

 a
nd

. a
pp

ea
ls

.
R

el
at

ed
 to

 th
e 

G
ov

er
no

r's
 M

ed
i-C

al
 R

ed
es

ig
n 

In
iti

at
iv

e,
S

B
 1

10
0.

 U
nd

er
 th

is
 in

iti
at

iv
e 

m
aj

or
 c

ha
ng

es
 w

er
e 

m
ad

e
to

 th
e 

pr
og

ra
m

 a
nd

 th
e 

w
ay

 th
at

 s
er

vi
ce

s 
ar

e 
pa

id
 to

p
u
b
l
i
c
 
h
o
s
p
i
t
a
l
s
.

N
ew

 p
os

iti
on

s 
w

ill
 h

el
p 

en
su

re
 th

at
. D

H
S

 is
 a

bl
e 

to
m

ax
im

iz
e 

its
 s

ha
re

 o
f a

va
ila

bl
e 

M
ed

i-C
al

 fu
nd

in
g.

 C
as

h
fl

ow
 r

ed
uc

tio
n 

m
ay

 r
es

ul
t i

f 
re

im
bu

rs
em

en
ts

 a
re

 h
el

d
.L

en
di

ng
 d

is
pu

te
s 

re
so

lu
tio

n.
A

dd
ed

 a
pp

ro
pr

ia
tio

n 
fu

nd
s 

th
re

e 
or

di
na

nc
e 

ite
m

s
ap

pr
ov

ed
 in

 F
Y

 2
00

5-
06

. R
es

po
ns

ib
ili

tie
s 

in
cl

ud
e:

1.
 D

at
a 

an
al

ys
is

 a
nd

 r
ep

or
ts

 p
re

pa
ra

tio
n 

fo
r 

us
e 

du
rin

g 
th

e
st

ra
te

gi
c 

pl
an

ni
ng

 p
ro

ce
ss

.
2.

 D
ev

el
op

m
en

t a
nd

 c
oo

rd
in

at
io

n 
of

 P
er

fo
rm

an
ce

 C
ou

nt
s!

i
m
p
l
e
m
e
n
t
a
t
i
o
n
 
e
f
f
o
r
t
s
.
 
A
d
d
i
t
i
o
n
a
l
 
d
a
t
a
 
a
n
d
 
i
n
f
o
r
m
a
t
i
o
n

pr
od

uc
ed

 f
or

 th
is

 p
ro

je
ct

 w
ill

 a
ss

is
t D

H
S 

ex
ec

ut
iv

es
 in

m
a
k
i
n
g
 
m
o
r
e
 
i
n
f
o
r
m
e
d
 
d
e
c
i
s
i
o
n
s
.
 
_

3.
 A

ss
es

s 
th

e 
qu

al
ity

 a
nd

 c
om

pl
et

en
es

s 
of

 p
at

ie
nt

 d
at

a,
p
r
e
p
a
r
e
 
r
e
p
o
r
t
s
 
a
n
d
 
r
e
c
o
m
m
e
n
d
a
t
i
o
n
s
 
r
e
g
a
r
d
i
n
g
 
t
h
e

q
u
a
l
i
t
y
 
o
f
 
d
a
t
a
,
 
e
v
a
l
u
a
t
e
 
p
r
o
g
r
a
m
 
e
f
f
e
c
t
i
v
e
n
e
s
s
,
 
a
n
d

an
al

yz
e 

im
pl

ic
at

io
ns

 o
n 

qU
,a

lit
y 

of
 p

at
ie

nt
 c

ar
e.

A
s 

an
 e

xa
m

pl
e 

st
af

f 
w

il 
im

pl
em

en
t a

nd
 e

va
lu

at
e 

a 
pr

oj
ec

t
re

la
te

d 
to

 O
liv

e 
V

ie
w

/U
C

L
A

 M
ed

ic
al

 C
en

te
r.

 e
m

er
ge

nc
y

ro
om

 p
at

ie
nt

s,
 w

ith
 th

e 
go

al
 o

f.
 r

ed
uc

in
g 

un
ne

ce
ss

ar
y

e
m
e
r
g
e
n
c
y
 
r
o
o
m
 
v
i
s
i
t
s
 
t
h
r
o
u
g
h
 

ca
se

 m
an

aQ
em

en
t.

K
ey

 P
er

fo
rm

an
ce

M
ea

su
re

s

N
ew

 s
ta

ff
 w

il 
pr

ep
ar

e 
In

te
ri

m
 C

os
t R

ep
or

ts
 a

t t
he

be
gi

nn
in

g 
of

 th
e 

fis
ca

l y
ea

r 
(li

ke
ly

 in
 N

ov
em

be
r 

si
nc

e 
S

ta
te

de
ad

lin
e 

ha
s 

ye
t t

o 
be

 e
st

ab
lis

he
d)

.

S
ta

ff 
w

ill
 p

re
pa

re
 A

dj
us

te
d 

C
os

t R
ep

or
t n

in
e 

m
on

th
s 

af
te

r
th

e 
en

d 
of

 th
e 

fis
ca

l y
ea

r 
to

 u
pd

at
e 

to
 a

ct
ua

l M
ed

i-C
al

 p
ai

d
da

ys
, a

nd
w

iW
w

or
k 

w
ith

 a
ud

ito
rs

 (
S

ta
te

 o
r 

F
ed

er
al

 n
ot

 y
et

I k
no

w
n)

 to
 p

ro
te

ct
 a

nd
 m

ax
im

iz
e 

re
ve

nu
es

.

1
.
 
B
y
 
N
o
v
e
m
b
e
r
.
 
2
0
0
6
,
 
p
r
o
d
u
c
e
 
a
n
n
u
a
l
 
P
e
r
f
o
r
m
a
n
c
e

C
ou

nt
s!

 r
ep

or
t, 

in
cl

ud
in

g 
re

su
lts

 . 
of

 m
ea

su
re

s 
an

d
in

di
ca

to
rs

 f
or

 e
ac

h 
pr

og
ra

m
 a

re
a 

in
 F

Y
 2

00
4-

05
, a

nd
pr

oj
ec

te
d 

re
su

lts
 f

or
 F

Y
 2

00
6-

07
. .

2.
 B

y 
Se

pt
em

be
r 

20
06

, p
ro

du
ce

 a
 s

tr
at

eg
ic

 p
la

nn
in

g 
da

ta
bo

ok
, i

nc
lu

di
ng

 d
es

cr
ip

tiv
e 

pa
tie

nt
 d

at
a,

 m
ar

ke
t s

ha
re

in
fo

rm
at

io
n,

 a
nd

 o
th

er
 e

xt
er

na
l i

nd
ic

at
or

s.
3.

 B
y 

D
ec

em
be

r 
20

06
, p

ro
du

ce
 a

n 
an

nu
al

 p
at

ie
nt

 d
at

a
re

po
rt

, i
nc

lu
di

ng
 p

at
ie

nt
 d

em
og

ra
ph

ic
s,

 in
su

ra
nc

e 
st

at
us

,
di

ag
no

si
s,

 a
nd

 s
er

vi
ce

 u
til

za
tio

n.
4.

 B
y 

N
ov

em
be

r 
20

06
; p

ro
du

ce
 e

va
lu

at
io

n 
of

 th
e 

O
liv

e
V

ie
w

/U
C

L
A

 p
ro

je
ct

, i
nc

lu
di

ng
 s

um
m

ar
y 

of
 p

at
ie

nt
d
e
m
o
g
r
a
p
h
i
c
s
,
 
s
e
r
v
i
c
e
 
u
s
a
g
e
,
 
o
u
t
c
o
m
e
s
,
 
a
n
d
 
i
m
p
a
c
t

an
al

ys
is

.



F
un

ct
io

na
l A

re
a/

P
os

iti
on

s

H
ea

lth
 D

at
a 

In
te

gr
ity

 a
nd

 A
na

ly
si

s

1.
0 

S
ec

re
ta

ry
 II

1.
0 

St
af

f 
A

na
ly

st
, H

ea
lth

2.
0 

A
ss

is
ta

nt
 S

ta
ff 

A
na

ly
st

, H
ea

lth
1.

0 
In

fo
rm

at
io

n 
S

er
vi

ce
s 

A
na

ly
st

 II
5.

0 
B

ud
ge

te
d

In
fo

rm
at

io
n 

R
es

ou
rc

es
 M

an
ag

em
en

t

2.
0 

St
af

f 
A

na
ly

st
, H

ea
lth

B
oa

rd
 R

el
at

io
ns

1.
0 

M
an

ag
er

, B
oa

rd
 R

el
at

io
ns

1.
0 

M
an

aQ
em

en
t S

ec
re

tá
rv

 II
I

2.
0 

B
ud

ge
te

d 
P

os
iti

on
s

"

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 P

ro
po

se
d 

B
ud

ge
t

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n

A
dd

ed
 a

pp
ro

pr
ia

tio
n 

fu
nd

s 
fi

ve
 o

rd
in

an
ce

 it
em

s 
ap

pr
ov

ed
in

 F
Y

 2
00

5-
06

. T
hi

s 
ne

w
 u

ni
t w

il 
pr

om
ot

e 
da

ta
 q

ua
lit

y
th

ro
ug

ho
ut

 D
H

S
. S

ta
ff 

w
ill

 id
en

tif
y 

da
ta

 q
ua

lit
y 

pr
ob

le
m

s,
an

al
yz

e 
ca

us
es

, a
nd

 p
ro

po
se

 s
ol

ut
io

ns
. W

or
ki

ng
 w

ith
fa

ci
lti

es
 a

nd
 p

ro
gr

am
s,

 th
e 

un
it 

w
il 

as
se

ss
 d

at
a 

qu
al

ity
an

d 
co

m
pl

ia
nc

e 
w

ith
 d

at
a 

st
an

da
rd

s,
 d

ev
el

op
 in

iti
at

iv
es

 to
im

pr
ov

e 
qu

al
ity

 a
nd

 s
ta

nd
ar

di
za

tio
n,

 a
nd

 w
or

k 
w

ith
fa

ci
lit

ie
s 

an
d 

pr
og

ra
m

s 
to

 im
pl

em
en

t.

N
ew

 p
os

iti
on

s 
w

il 
su

pp
le

m
en

t e
xi

st
in

g 
st

af
f t

o 
as

si
st

 w
ith

th
e 

ex
pa

nd
in

g 
in

fo
rm

at
io

n 
te

ch
no

lo
gy

 (
IT

) 
co

nt
ra

ct
w
o
r
k
l
o
a
d
,
 
w
h
i
c
h
 
h
a
s
 
r
e
c
e
n
t
l
y
 
b
e
c
o
m
e
 
m
o
r
e
 
c
o
m
p
l
e
x
,

ta
ki

ng
 s

ix
 m

on
th

s 
to

 tw
o 

ye
ar

s 
to

 d
ev

el
op

 d
oc

um
en

ts
 f

or
ne

w
 p

ro
je

ct
s.

A
dd

iti
on

al
 p

os
iti

on
s 

w
ill

 s
up

po
rt

 n
ew

 R
eq

ue
st

 fo
r

P
ro

po
sa

ls
, r

en
ew

al
 o

f e
xi

st
in

g 
co

nt
ra

ct
s,

 p
ro

ce
ss

in
g 

of
w

or
k 

or
de

rs
, a

nd
 p

ro
cu

re
m

en
t o

f 
m

aj
or

, n
ew

 I
T

 s
ys

te
m

s.
P

en
di

ng
 s

ys
te

m
 a

gr
ee

m
en

ts
 b

ei
ng

 d
ev

el
op

ed
. i

nc
lu

de
op

er
at

in
g 

ro
om

 s
ch

ed
ul

in
g,

 e
nt

er
pr

is
e 

la
bo

ra
to

ry
, p

ic
tu

re
ar

ch
iv

in
g 

co
m

m
un

ic
at

io
ns

, a
nd

 Q
ua

dr
aM

ed
.

P
os

iti
on

s 
w

ill
 a

ss
is

t t
he

 D
ire

ct
or

 w
ith

 k
ey

 c
om

m
un

ic
at

io
n

fu
nc

tio
ns

 o
f 

th
e 

of
fi

ce
, i

nc
lu

di
ng

 in
te

rf
ac

e 
be

tw
ee

n 
th

e
B

oa
rd

 O
ff

ic
e 

an
d 

th
e 

de
p,

ar
tm

en
t t

o 
en

su
re

 c
on

si
st

en
cy

,
a
n
d
 
t
o
 
e
n
s
u
r
e
 
t
i
m
e
l
y
 
a
n
d
 
c
o
m
p
l
e
t
e
.
 
r
e
s
p
o
n
s
e
 
t
o
 
b
o
a
r
d

o
r
d
e
r
s
,
 
a
s
s
i
g
n
m
e
n
t
s
,
 
r
e
q
u
e
s
t
s
 
a
n
d
 
v
a
r
i
o
u
s

co
m

m
un

ic
at

io
n;

 e
ns

ur
in

g 
tim

el
y 

fi
ln

g 
of

 a
ll 

bo
ar

d 
le

tte
rs

;
an

d 
st

af
fin

g 
of

 H
ea

lth
 D

ep
ut

y 
M

ee
tin

gs
.

K
ey

 P
er

fo
rm

an
ce

M
ea

su
re

s

B
y 

M
ar

ch
 2

00
7,

 r
ev

ie
w

 a
nd

 a
na

ly
ze

 d
at

a 
fr

om
 fa

ci
lti

es
an

d 
ot

he
r 

da
ta

 s
ou

rc
es

 to
 id

en
tif

y 
pr

ob
le

m
s 

w
ith

 d
at

a
qL

la
lit

y 
an

d 
co

m
pl

ia
nc

e 
w

ith
. d

at
a 

st
an

da
rd

s;
 p

re
pa

re
re

po
rt

 o
n 

is
su

es
.

B
y 

Se
pt

em
be

r 
20

07
, d

ev
el

op
 f

ac
ilt

y-
sp

ec
if

ic
 p

ro
ce

du
re

s
fo

ri
m

pl
em

en
tin

g 
an

d 
m

ai
nt

ai
ni

ng
 d

at
a 

st
an

da
rd

s,
do

cu
m

en
t a

pp
ar

én
t b

ar
rie

rs
 to

 s
uc

ce
ss

fu
l i

m
pl

em
en

ta
tio

n,
de

ve
lo

p 
fe

as
ib

le
 s

ol
ut

io
ns

, a
nd

 d
ev

el
op

 f
ee

db
ac

k 
re

po
rt

s
to

 m
on

ito
r 

ad
he

re
nc

e.
Sp

ec
if

ic
 in

iti
at

iv
es

/m
ea

su
re

s 
ar

e:

- 
B

y 
D

ec
em

be
r 

20
06

, c
om

pl
et

e 
al

ly
ea

r-
en

d 
re

ne
w

al
s

B
y 

Ju
ne

 2
00

7:

1.
 P

ro
ce

ss
 1

00
%

 o
f D

H
S

 B
oa

rd
 le

tte
rs

 in
 a

cc
or

da
nc

e 
w

ith
th

~
 E

xe
cu

tiv
e 

O
ffi

ce
's

 ti
m

e 
re

qu
ire

m
en

ts
2.

 ¡
 R

es
po

nd
 to

 a
nd

 r
es

ol
ve

 1
00

%
 o

f c
on

st
itu

en
t

co
m

pl
ai

nt
s 

an
d 

al
l b

oa
rd

 r
ef

er
ra

ls
 in

 a
 ti

m
el

y 
m

an
ne

r
3
.
 
R
e
s
e
a
r
c
h
 
a
n
d
 
p
r
o
v
i
d
e
 
t
i
m
e
l
y
 
r
e
s
p
o
n
s
e
 
t
o
 
1
0
0
%
 
o
f

H
ea

lth
 D

ep
ut

y 
re

qu
es

ts
 fo

r 
in

fo
rm

at
io

n
4.

 T
ra

ck
 a

nd
 e

ns
ur

e 
tim

el
y 

re
sp

on
se

 to
 1

00
%

 o
f a

ll 
B

oa
rd

re
qu

ire
d 

re
po

rt
s 

an
d 

m
em

or
an

da
. .



F
un

ct
io

na
l A

re
a/

P
os

iti
on

s

Ph
ar

m
ac

y

1.
0 

C
lin

ic
al

 P
ha

rm
ac

is
t

(n
o 

ad
di

tio
na

l a
pp

ro
pr

ia
tio

n 
pr

ov
id

ed
 fo

r 
th

is
bu

dg
et

ed
 p

os
iti

on
)

D
ire

ct
or

's
 O

ffi
ce

 S
up

po
rt

1.
0 

S
en

io
r 

S
ta

ff 
A

na
ly

st
, H

ea
lth

"

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 P

ro
po

se
d 

B
ud

ge
t

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n

Po
si

tio
n 

w
il 

as
si

st
 w

ith
 im

pl
em

en
ta

tio
n 

of
 th

e 
ne

w
ph

ar
m

ac
y 

in
fo

rm
at

io
n 

sy
st

em
 a

t a
ll 

D
H

S
 s

ite
s,

 in
cl

ud
in

g
d
a
t
a
b
a
s
e
 
d
e
s
i
g
n
/
b
u
i
l
d
,
 
i
n
s
t
a
l
l
a
t
i
o
n
,
 
a
n
d
 
o
n
g
o
i
n
g

m
a
i
n
t
e
n
a
n
c
e
.
 
O
v
e
r
s
e
e
s
 
m
a
i
n
t
e
n
a
n
c
e
,
 
u
p
g
r
a
d
e
,

ev
al

ua
tio

n,
 a

nd
 im

pl
em

en
ta

tio
n 

of
 in

fo
rm

at
io

n 
sy

st
em

s
a
n
d
 
a
s
s
o
c
i
a
t
e
d
 
a
u
t
o
m
a
t
i
o
n
 
s
y
s
t
e
m
s
.
 
A
l
s
o
 
p
r
o
v
i
d
e
s

tr
ai

ni
ng

, s
up

po
rt

, i
m

pl
em

en
ta

tio
n 

an
d 

co
or

di
na

tio
n 

on
im

pr
ov

em
en

ts
, a

nd
 e

ns
ur

es
 c

om
pl

ia
nc

e.
 w

ith
S

ta
te

/F
ed

er
al

 r
eg

ul
at

io
ns

.

N
ew

 h
ir

e 
w

il 
su

pp
or

t a
ll 

fa
ci

lit
y 

ph
ar

m
ac

ie
s,

 in
cl

ud
in

g 
a

ne
w

 s
ys

te
m

 to
 b

e 
in

st
al

le
d 

at
 tw

o 
ho

sp
ita

l s
ite

s 
in

 J
un

e
20

06
, a

s 
w

el
l a

s 
a 

ne
w

 o
ut

pa
tie

nt
 s

ys
te

m
 a

t s
ev

en
 s

ite
s

by
 J

ul
y 

20
06

.
T

hi
s 

po
si

tio
n 

re
po

rt
 to

 th
e 

D
ire

ct
or

 a
nd

 w
ill

 a
dm

in
is

te
r 

th
e

N
o-

F
au

lt 
S

et
tle

m
en

t A
gr

ee
m

en
t b

et
w

ee
n 

D
H

S
 a

nd
 th

e
C

hi
ca

no
 E

m
pl

oy
ee

s 
A

ss
oc

ia
tio

n 
an

d 
th

e 
Lo

s 
A

ng
el

es
C

ou
nt

y 
H

is
pa

ni
c 

M
an

ag
er

s 
A

ss
oc

ia
tio

n.
.

T
hi

s 
po

si
tio

n 
en

ab
le

s 
D

H
S

 to
 c

om
pl

y 
w

ith
 le

ga
l

re
qu

ire
m

en
ts

 a
nd

 m
in

im
iz

e 
th

e 
po

te
nt

i~
1 

.fo
r 

fu
rt

he
r

lit
ig

at
io

n.
 A

ls
o 

en
su

re
s 

th
at

 a
ll 

em
pl

oy
m

en
t r

ec
or

ds
 a

re
pr

ep
ar

ed
, m

ai
nt

ai
ne

d,
 a

nd
 r

et
ai

ne
d 

fo
r 

po
si

tio
ns

 c
ov

er
ed

by
 th

is
 a

gr
ee

m
en

t. 
Po

si
tio

n 
w

ill
 a

ls
o 

re
vi

ew
 d

ec
is

io
ns

re
ga

rd
in

g 
hi

ri
ng

 a
nd

 o
r 

pr
om

ot
io

n 
to

 m
an

ag
em

en
t

po
si

tio
ns

. -

K
ey

 P
en

or
m

an
ce

M
ea

su
re

s

S
pe

ci
fic

 m
ea

su
re

s 
in

cl
ud

e:

1.
1 

C
on

du
ct

 a
nn

ua
l s

ur
ve

y 
of

 f
ac

ilt
ie

s 
to

 d
et

er
m

in
e 

qu
al

ity
of

 s
er

vi
ce

 p
ro

vi
de

d 
by

 s
ys

te
m

s 
st

af
f.

2.
 D

ur
in

g 
F

Y
 2

00
6-

07
 e

st
ab

lis
h 

P
yx

is
 in

te
rf

ac
e 

w
ith

 th
e

Q
ua

dr
am

ed
 p

ha
rm

ac
y 

sy
st

em
.

3.
 D

ur
in

g 
F

Y
 2

00
6-

07
, c

re
at

e 
ph

ar
m

ac
y 

ch
ar

ge
-m

as
te

r 
to

al
lo

w
 a

cc
ur

at
e 

co
st

 a
llo

ca
tio

n 
of

 m
ed

ic
at

io
ns

 u
til

ze
d.

K
ey

 in
iti

at
iv

es
/m

ea
su

re
s 

in
cl

ud
e:

1.
 B

y 
Se

pt
em

be
r 

20
06

, e
st

ab
lis

h 
tim

ef
ra

m
es

 f
or

se
ttl

em
en

t a
gr

ee
m

en
t e

le
m

en
ts

 fo
r 

w
hi

ch
 n

o 
tim

ef
ra

m
es

c
u
r
r
e
n
t
l
y
 
e
x
i
s
t
.
 
.

2.
 E

ns
ur

e 
th

at
 a

ll 
de

liv
er

ab
le

s 
an

d 
tim

ef
ra

m
es

 a
re

 m
et

aG
co

rd
in

g 
to

 th
e 

se
ttl

em
en

t a
gr

ee
m

en
t.

.3
., 

D
et

er
m

in
e 

if
 H

is
pa

ni
cs

 a
re

 u
til

iz
ed

 c
om

m
en

su
ra

te
 w

ith
av

ai
la

bi
lit

y 
in

 r
el

ev
an

t l
ab

or
 m

ar
ke

ts
, c

iv
ili

an
 la

bo
r 

fo
rc

e,
a
n
d
 
.
 

av
ai

la
bi

lit
y 

in
 th

e 
el

ig
ib

ie
 c

an
di

da
te

 p
oo

l; 
no

tif
y

D
ire

ct
or

 a
nd

 O
ffi

ce
 o

f A
ffi

rm
at

iv
e 

A
ct

io
n 

C
om

pl
ia

nc
e 

of
re

su
lts

 a
nd

 r
ec

om
m

en
d 

m
ea

su
re

s 
as

 n
ec

es
sa

ry
; i

nf
or

m
a
d
v
i
s
o
r
y
 
g
r
o
u
p
 
o
f
 
c
o
r
r
e
c
t
i
v
e
 
a
c
t
i
o
n
s
.
 
.



Fu
nc

tio
na

l A
re

a/
Po

si
tio

ns

E
xt

er
na

l R
el

at
io

ns

0.
4 

S
en

io
r 

S
ec

re
ta

ry
 II

1.
0 

St
af

f 
A

na
lv

st
. H

ea
lth

1
.
4
 
B
u
d
g
e
t
e
d

P
os

iti
on

 T
ra

ns
fe

r

(f
ro

m
 R

an
ch

o 
L

os
 A

m
ig

os
 to

 H
ea

lth
S

er
vi

ce
s 

A
dm

in
is

tr
at

io
n)

1 
.0

 P
ub

lic
 I

nf
or

m
at

io
n 

O
ff

ic
er

 I
I

I l-

Po
si

tio
n 

D
el

et
io

ns

-3
.0

 P
os

iti
on

s

D
H

S 
ad

dl
 a

dm
in

 p
os

iti
on

s 
- 

at
ta

ch
 A

L
o
s
 
A
n
g
e
l
e
s
 
C
o
u
n
t
y
 
D
e
p
a
r
t
m
e
n
t
 
o
f
 

H
ea

lth
 S

er
vi

ce
s

F
Y

 2
00

6-
07

 P
ro

po
se

d 
B

ud
ge

t
N

ew
 A

dm
in

is
tr

at
iv

e 
P

os
iti

on
s

P
ro

gr
am

 .
Ju

st
if

ic
at

io
n

Po
si

tio
ns

 w
il 

pr
ov

id
e 

an
al

ys
is

 a
nd

 s
ec

re
ta

ri
al

 s
up

po
rt

 f
or

th
e 

C
om

m
un

ic
at

io
ns

 O
ffi

ce
, w

hi
ch

 in
fo

rm
s 

th
e 

m
ed

ia
 a

nd
pu

bl
ic

 a
bo

ut
 n

ew
s,

 s
er

vi
ce

s,
 a

nd
 a

ch
ie

ve
m

en
ts

 o
f 

th
e

D
ep

ar
tm

en
t, 

an
d 

cr
ea

te
s 

a 
br

oa
d 

ba
se

 o
f p

ub
lic

 a
nd

p
r
o
f
e
s
s
i
o
n
a
l
 
s
u
p
p
o
r
t
.
 
.

T
he

 n
ew

 p
os

iti
on

 w
il 

co
or

di
na

te
 a

na
ly

si
s,

 B
oa

rd
 p

os
iti

on
s,

an
d 

ad
vo

ca
cy

 o
n 

hu
nd

re
ds

 o
f 

pi
ec

es
 o

f 
St

at
e 

an
d 

Fe
de

ra
l

le
gi

sl
at

io
n,

 r
eg

ul
at

io
ns

, a
nd

 p
ro

po
se

d 
ru

le
s.

 P
os

iti
on

 w
ill

al
so

 r
ev

ie
w

 a
nd

 u
pd

at
e 

th
e 

C
ou

nt
y'

s 
Le

gi
sl

at
iv

e 
A

ge
nd

a
an

d 
F

ed
er

al
 A

ge
nd

a,
 a

nd
 w

or
k 

cl
os

el
y 

w
ith

 th
e 

C
A

O
 in

fo
rm

ul
at

in
g 

B
oa

rd
 p

ol
ic

y 
po

si
tio

n 
re

co
m

m
en

da
tio

ns
. T

hi
s

w
o
u
l
d
 
a
l
s
o
 
e
n
h
a
n
c
e
 

th
e 

D
ep

ar
tm

en
t's

 a
bi

lit
y 

to
 c

om
pl

y
w

ith
 n

ew
 le

gi
sl

at
io

n,
 la

w
s 

an
d 

re
gu

la
tio

ns
, w

hi
ch

 c
ou

ld
tr

an
sl

at
e 

in
to

 m
ax

im
iz

ed
 r

ev
en

ue
 a

nd
/o

r 
in

cr
ea

se
d.

 a
cc

es
s

~ 
qu

al
ity

 p
at

ie
nt

 c
ar

e
D

H
S

 is
 s

ub
je

ct
 to

 c
on

tin
uo

us
 p

ub
lic

 s
cr

ut
in

y 
th

at
 r

eq
ui

re
s

st
af

f t
o 

fo
cu

s 
on

 m
ed

ia
 r

el
at

io
ns

. T
hi

s 
po

si
tio

n 
w

il
en

ha
nc

e 
th

e 
D

ep
ar

tm
en

t's
 a

bi
lit

y 
to

 p
ro

vi
de

 it
s

st
ak

eh
ol

de
rs

, p
at

ie
nt

s 
an

d 
st

af
f w

ith
 v

ita
l i

nf
or

m
at

io
n.

 It
w
i
l
 
a
l
s
o
 
e
n
a
b
l
e
 
s
t
a
f
f
 
t
o
 
p
r
o
v
i
d
e
 
m
e
d
i
a
 
.
.
e
l
a
t
i
o
n
s
 
a
n
d

p
u
b
l
i
c
a
t
i
o
n
s
 
s
u
p
p
o
r
t
 
t
o
 
a
d
m
i
n
i
s
t
r
a
t
i
o
n
,
 
P
u
b
l
i
c
 
H
e
a
l
t
h
,

E
M

S
, a

nd
 th

e 
fiv

e 
ho

sp
ita

l n
et

w
or

ks
.

T
hi

s 
po

si
tio

n 
w

il 
he

lp
 im

pr
ov

e 
th

e 
qu

al
ity

 o
f,

 a
nd

 a
cc

es
s

to
, i

nf
or

m
at

io
n 

ab
ou

t D
H

S
 a

nd
 it

s 
pr

og
ra

m
s.

 F
or

 e
xa

m
pl

e,
st

af
f h

as
 b

eg
un

 r
e-

w
rit

in
g 

an
d 

pr
od

uc
in

g 
ne

w
 p

ub
lic

at
io

ns
fo

r 
th

e 
C

om
m

un
ity

 H
ea

lth
 P

la
n 

as
 p

ar
t o

f a
 m

ar
ke

tin
g 

pl
an

to
 in

cr
ea

se
 m

em
be

rs
hi

p.
R

ef
le

ct
s 

ad
m

in
is

tr
at

iv
e 

co
rr

ec
tio

n 
of

 b
ud

ge
te

d 
po

si
tio

ns
.

K
ey

 P
en

or
m

an
ce

M
ea

su
re

s

S
ta

ff 
w

il 
as

si
st

 w
ith

 th
e 

fo
llo

w
in

g:

1.
llm

pr
ov

e 
in

te
rn

al
 a

nd
 e

xt
er

na
l a

cc
es

s 
to

 in
fo

rm
at

io
n 

by
en

su
rin

g 
tim

el
y 

an
d 

ac
cu

ra
te

 p
re

pa
ra

tio
n 

an
d 

di
st

rib
ut

io
n

o
f
 
a
l
l
 
p
r
e
s
s
 
r
e
l
e
a
s
e
s
,
 
m
e
d
i
a
 
a
d
v
i
s
o
r
i
e
s
,
 
i
n
f
o
r
m
a
t
i
o
n
a
l

br
oc

hu
re

s,
 a

nd
 r

es
po

ns
es

 to
 m

ed
ia

 r
eq

ue
st

s.
2.

 I
nc

re
as

e 
_ 

ca
pa

ci
ty

 a
nd

 im
pr

ov
e 

ab
ili

ty
 to

 a
na

ly
ze

,
in

te
rp

re
t, 

an
d 

im
pl

em
en

t p
ro

gr
am

s 
or

 c
ha

ng
es

 r
es

ul
tin

g
fr

om
 

ne
w

 le
gi

sl
at

io
n 

by
 r

eg
ul

ar
ly

 id
en

tif
yi

ng
, a

na
ly

zi
ng

,
an

d 
re

co
m

m
en

di
ng

 p
ol

ic
ie

s 
an

d/
or

 a
ct

io
ns

 n
ee

de
d 

as
 a

re
su

lt 
of

 le
gi

sl
at

io
n 

im
pa

ct
in

g 
op

er
at

io
ns

..

In
 2

00
5,

 m
or

e 
th

an
 1

,2
00

 m
ed

ia
 c

al
ls

 W
er

e 
re

ce
iv

ed
.

F
o
r
t
y
-
t
h
r
e
e
 
p
e
r
c
e
n
t
 
o
f
 
t
h
e
s
e
 
c
a
l
l
s
 
w
e
r
e
 

fr
om

 n
ew

sp
ap

er
s,

re
qu

ir
in

g 
en

or
m

ou
s 

tim
e 

co
m

pi
ln

g 
da

ta
 a

nd
/o

r 
ar

ra
ng

in
g

i
n
t
e
r
v
i
e
w
s
 
w
i
t
h
 
k
e
y
 
s
t
a
f
f
.
 
S
p
e
c
i
f
i
c
 
i
n
i
t
i
a
t
i
v
e
s
/
m
e
a
s
u
r
e
s
 
a
r
e
:

1.
 .I

m
pr

ov
e 

qu
al

ity
 a

nd
 e

ns
ur

e 
tim

el
y 

di
st

rib
ut

io
n 

of
 n

ew
s

re
le

as
es

, w
hi

ch
 a

re
 v

ita
l t

o 
ge

tti
ng

 in
fo

rm
at

io
n 

to
 r

es
id

en
ts

.
2.

 C
on

tin
uo

us
ly

, i
nt

er
fa

ce
 w

ith
 th

e 
O

ff
ic

e 
of

 E
m

er
ge

nc
y

M
a
n
a
g
e
m
e
n
t
,
 
s
e
r
v
e
 

as
 c

ris
is

 c
om

m
un

ic
at

io
n 

lia
is

on
, a

nd
pr

ov
id

e 
em

er
ge

nc
y 

pr
ep

ar
ed

ne
ss

 tr
ai

ni
ng

 to
 E

M
S

, P
ub

lic
H

ea
lth

 a
nd

 fa
ci

lit
ie

s.



Fu
nc

tio
na

l A
re

a/
Po

si
tio

ns

O
ff

ic
e 

of
 D

iv
er

si
ty

1.
0 

S
ta

ff 
A

na
ly

st

(n
o 

ad
di

tio
na

l a
pp

ro
pr

ia
tio

n 
pr

ov
id

ed
)

F
is

ca
l S

er
vi

ce
s 

- 
S

pe
ci

al
 F

un
ds

1.
0 

S
en

io
r 

A
cc

ou
nt

in
g 

S
ys

te
m

s 
T

ec
hn

ic
ia

n

I
 
D
H
S
 
a
d
d
l
 
a
d
m
i
n
 
p
o
s
i
t
i
o
n
s
 
-
 
a
t
t
c
h
 
B

"

A
tta

ch
m

en
t.B

L
os

 A
ng

el
es

 C
ou

nt
y 

D
ep

ar
tm

en
t o

f 
H

ea
lth

 S
er

vi
ce

s
F

Y
 2

00
6-

07
 F

in
al

 C
ha

ng
es

 R
ec

om
m

en
da

tio
ns

N
ew

 A
dm

in
is

tr
at

iv
e 

P
os

iti
on

s

Pr
og

ra
m

Ju
st

if
ic

at
io

n

A
dd

iti
on

al
 p

os
iti

on
 w

il 
as

si
st

 in
 c

oo
rd

in
at

in
g 

D
ep

ar
tm

en
ta

l
c
o
m
p
l
i
a
n
c
e
 
i
s
s
u
e
s
,
 
i
n
c
l
u
d
i
n
g
 
n
e
w
 
e
m
p
l
o
y
e
e
 

or
ie

nt
at

io
n

an
d 

st
af

f d
ev

el
op

m
en

t t
ra

in
in

g 
in

 th
e 

ar
ea

s 
of

 m
ed

ic
al

in
te

rp
re

ta
tio

n,
 c

ul
tu

ra
l c

om
pe

te
nc

y,
 a

nd
 m

an
da

te
d 

cu
ltu

ra
l

an
d 

lin
gu

is
tic

 p
ol

ic
y 

co
m

pl
ia

nc
e.

 T
hi

s 
po

si
tio

n 
al

so
 a

ss
is

ts
w

ith
 c

ol
la

bo
ra

tiv
e 

ef
fo

rt
s 

w
ith

 fa
ci

lit
ie

s 
an

d 
pr

og
ra

m
s 

to
e
s
t
a
b
l
i
s
h
 
a
n
d
 
i
m
p
r
o
v
e
.
 
t
h
e
 
h
e
a
l
t
h
 
c
a
r
e
 
d
e
l
i
v
e
r
y
 
s
y
s
t
e
m
.

T
h
i
s
 
w
i
l
 
b
e
 
a
c
c
o
m
p
l
i
s
h
e
d
 
t
h
r
o
u
g
h
 
i
n
c
r
e
a
s
e
d
 
a
c
c
e
s
s
 
t
o

se
rv

ic
es

 b
y 

in
di

vi
du

al
s 

w
ith

 li
m

ite
d 

E
ng

lis
h 

pr
of

ic
ie

nc
y,

 a
s

w
e
l
l
 
a
s
 
e
f
f
e
c
t
i
v
e
 
c
o
m
m
u
n
i
c
a
t
i
o
n
 
w
i
t
h
 
p
a
t
i
e
n
t
s
 
t
o
 
a
v
o
i
d

un
ne

ce
ss

ar
y 

te
st

in
g 

an
d/

or
 c

os
tly

 m
is

ta
ke

s.
P
o
s
i
t
i
o
n
 
w
i
l
 
s
u
p
e
r
v
i
s
e
 
p
r
o
f
e
s
s
i
o
n
a
l
 
a
n
d
 
t
e
c
h
n
i
c
a
l

ac
co

un
tin

g 
st

af
f t

o 
ad

dr
es

s 
in

cr
ea

se
d 

w
or

kl
oa

d 
re

su
lti

ng
fr

om
 M

ea
su

re
 B

, t
ra

um
a 

sy
st

em
 fu

nd
in

g,
 in

cr
ea

se
d 

In
-

C
us

to
dy

 P
ro

gr
am

 le
ga

l c
la

im
s,

 a
nd

 c
ha

ng
es

 to
 th

è
E

m
er

ge
nc

y 
T

re
at

m
en

t A
ut

ho
riz

at
io

n 
P

ro
gr

am
. T

he
se

is
su

es
 h

av
e 

co
m

pl
ic

at
ed

 m
an

ag
em

en
t a

nd
 u

tii
za

tio
n 

of
tr

au
m

a,
 e

m
er

ge
nc

y 
ho

sp
ita

l, 
an

d 
pr

iv
at

e 
ph

ys
ic

ia
n

se
rv

ic
es

 a
cc

ou
nt

in
g 

co
nt

ro
ls

, r
ep

or
tin

g 
sy

st
em

s,
 a

nd
 fi

sc
al

re
co

rd
-k

ee
pi

ng
.

K
ey

 P
en

or
m

an
ce

M
ea

su
re

s

K
ey

 p
er

fo
rm

an
ce

 m
ea

su
re

s 
ar

e:

1.
 B

y 
N

ov
em

be
r 

20
06

 p
ro

vi
de

 o
ri

en
ta

tio
n 

an
d 

al
l

ap
lp

r:
pr

ia
te

 tr
ai

ni
ng

 r
eg

ar
di

ng
 F

ed
er

al
 &

 S
ta

te
 r

eg
ul

at
or

y
st

at
ut

es
 a

nd
 J

C
A

H
O

 r
eq

ui
re

m
en

ts
.

2
.
 
B
y
 
F
e
b
r
u
a
r
y
 
2
0
0
7
,
 
d
e
v
e
l
o
p
 
c
u
l
t
u
r
a
l
 
c
o
m
p
e
t
e
n
c
y

tr
ai

ni
ng

 p
ro

gr
am

.
3.

 B
y 

Ju
ly

 J
, 2

00
7 

co
m

pl
et

e 
in

iti
al

 p
ha

se
 o

f c
ul

tu
ra

l
co

m
pe

te
nc

y 
tr

ai
ni

ng
 f

or
 a

pp
ro

xi
m

at
el

y 
2,

00
0 

ho
sp

ita
l a

nd
fa

ci
lty

 s
ta

ff
.

P
os

iti
on

 w
ill

 s
up

er
vi

se
 p

re
pa

ra
tio

n 
an

d 
su

bm
is

si
òn

 o
f t

he
fo

llo
w

in
g:

 .
1.

 P
re

lir
ni

na
ry

 a
nd

 F
in

al
 A

nn
ua

l T
ru

st
 F

un
d 

R
ep

or
ts

 to
 th

e
S

ta
te

 in
 N

ov
em

be
r 

an
d 

A
pr

il 
re

sp
ec

tiv
el

y.
2.

 S
pe

ci
al

 F
un

ds
 M

on
th

ly
 M

an
ag

em
en

t R
ep

or
t b

y 
th

e 
25

th
of

 fo
llo

w
in

g 
m

on
th

.
3.

 R
es

ea
rc

h 
an

d 
an

al
ys

is
 o

f I
n-

C
us

to
dy

 le
ga

l c
la

im
in

qu
iri

es
; p

re
pa

re
 w

rit
te

n 
re

sp
on

se
s 

of
 fi

nd
in

gs
, w

ith
re

co
m

m
en

da
tio

ns
.

4
.
 
'
P
r
e
p
a
r
e
 
a
n
n
u
a
l
 
b
u
d
g
e
t
 
r
e
q
u
e
s
t
s
 
f
o
r
 

t
h
e
 
H
o
s
p
i
t
a
l
 
a
n
d

P
hy

si
ci

an
 S

er
vi

ce
s 

S
pe

ci
al

 R
ev

en
ue

 fu
nd

s.

¡


